
Benefits Technology & Resources

•	 Get instant updates on the status of your claims.

•	 File a claim and upload documentation in seconds using your phone’s camera.

•	 Scan an item’s bar code to determine if it’s an IRS Code Section 213(d) eligible expense.

•	 Report a card as lost or stolen, which cancels the card and ships you a new one.

•	 Log in through face recognition or fingerprint (depending on your phone).

•	 Check your balance and view account activity.

•	 Reset login credentials.

With our Benefits Mobile App you can:

Don’t have a smartphone? Access the same features on your desktop by logging in to your online account 
at accounts.mercermarketplace.com and selecting “Login” in the navigation bar. 

Benefits Mobile App & online account
Access your benefits 24/7 with the Mercer Marketplace Accounts Mobile App. Our app is free, convenient 
and offers real-time access to all your benefits accounts. 

Benefits debit card
The benefits debit card is the fastest and most convenient way to pay for eligible expenses. Just one debit 
card is all you need for your benefits regardless of how many plans you have with us. 
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http://accounts.mercermarketplace.com

