Guide to Opening Secure Emails

ACCESSING
ECURE EMAILS
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We ensure that all emails are sent securely through our secure email system and are available to view for 90
days. If you're logging in normally, accessing your secure email for the first time or resetting your password,
follow the corresponding steps below.
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Standard Login Process
Step I: Click on the “Open Message” button.

New ZixCorp secure email message from Discovery Benefits Secure
Email
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To view the secure message, click Open Message.

Step 2: Enter your credentials and select “Sign In.”

Welcome to the Discovery Benefits Secure Email Message Center
Online Tutorial
Please sign in below to access your secure mailbox.

Email Address:

|
Password:

Remember Me

Forgot your password?

Step 3: You will then be brought to your inbox where you can access your secure emails.
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Guide to Opening Secure Emails, continued

First-Time Login Process
Step I: Click on the “Open Message” button.

New ZixCorp secure email message from Discovery Benefits Secure
Email

=

To view the secure message, click Open Message.

Step 2: You will then be brought to the following screen. Click on “Register” under the “New to secure email?” area.

Welcome to the Discovery Benefits Secure Email Message Center
Online Tutorial
Please sign in below to access your secure mailbox.

Email Address:

Password: m
) Remember Me

Forgot your password? Need ist:

o @ =

Step 3: Select a password that follows the requirements outlined on the bottom of the screen and select “Register.”

Register Account
Register below for your mailbox to send and receive secure messages.

Email Address:
|

Password:

Re-enter Password:

Password Rules

Passwords must be at least 6 characters in length, and meet 2 of the following conditions:
« Contain both alphabetic and numeric characters
« Contain both uppercase and lowercase characters
« Contain at least one special character, such as: ~I@#$%"&

Passwords cannot match email address.

For Customer Support, email us at support@discoverybenefits.com.

Step 4: Once you have logged in, you will be brought to your inbox where you can access your secure emails.
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Guide to Opening Secure Emails, continued

Password Reset
Step I: Click on the “Open Message” button.

New ZixCorp secure email message from Discovery Benefits Secure
Email
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To view the secure message, click Open Message.

Step 2: You'll then be brought to the following screen. Click on “Reset” under the “Forgot your password?” area.

Welcome to the Discovery Benefits Secure Email Message Center
Online Tutorial
Please sign in below to access your secure mailbox.

Email Address:

Password: M
Remember Me

Forgot your password? Need istance?
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Step 3: After you have clicked “Reset,” you will be directed to the screen below.

Reset Password

Enter the email address you registered with and a new password to receive a reset verification emall

Email Address:
New Password:

Re-enter New Password:

——

least 6 ¢ andmeet2of
 Contain both aphabetic and numeric characters

+ Contain both uppercase and lowercase characters

+ Contain atleast one special character, such as. ~I@#3%°&

Step 4: After you fill out the information and click “Reset,” the following screen will appear:

Account Change Confirmation

Aconfirmation email has been sentto your email address. Follow the instructions within the email to activate your new password. If you do not receive
the confirmation email, make sure you are a registered user for this portal. You shouid also check your spam email foider for the confirmation email

Step 5: Within several minutes, you’ll receive an email. You will need to click on the activation link to confirm your password reset
request. Once you have opened the email, you will need to click on the link within I5 minutes.

Your Discovery Benefits Secure Email password is pending

To ACTIVATE your new password, click the link below

hitps fweb zixmail net's/a?b=discoverbenefits dcmd=ABCY33IHSweDrlpygmfGO30
This is the last step in this one-time process

To DECLINE your new password, click the link below

hitps:iweb1zixmail nets/d7b=discovenbenefits Lemd=ABCYS3IHSxeDr)pygmiGOI0
ifthe link above Is disabled. copy and paste itinto your Internet browser address bar,

Step 6: If you have successfully reset your password, you will see an “Activation Successful” message. If the password reset failed, you
will see an error message and will need to start the process again.

Activation Successful Discovery Benefits Secure Email

Yoahave IvRtad yauren;p iCilck Goriinuerlo Tetumyio teision nipage: The confirmation has already been processed or too much time has passed.

Note: Your password is important. Please store it ina safe place. m
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